Car Manager

A component of the Railcar Integrated Maintenance Suite (RIMS)

User Guide

DATA COLLECTION o AUTOMATION

Revised 2013-05-28



Revised 2013-12-1308

Contents
T o e [V Tt d o] o WU PSP U PP PP PPTPPPTUPPRPOR 1
SYSTEM REQUITEIMEBNTS ..eeiiiiieiiiettee ettt e e e e s ettt e e e e e e s e aab et e e e e e e s s ansbeeeeeeesesaanssnaaaeeessenannnnes 2
LG ] o= ] =T =T R PP 3
TaI T Y= O T Y T o - =T PSSR 3
FaT LA BT =] AU 1SR 6
Database CoNNECLION SETLINGS ...ccccuviiie et e e e e e s e e e e e e e e e abe e e e entaeeeenbaeeeennreeas 6
RIMS SEIVICE SETLINES ..vvvvtiiiiiiiiiiiiiiiiiiiititit bbbttt aeaaabsesbaesbasssasssasssssssssssasnsssnnnnnnes 9
oY= o I A oY - ] AU 10
8T oY Vo I G oYU o1 PSP 11
IMIANAGING GIOUPS . .eetiiiiiiiiiiitetteeeeriitttteeeeeessattteteeeessasssassstaaeessssssarssaaeeessssssssssaaseesssssassssseaeeesssnnsnnssnne 11
Y TaF T=qT Y= U LYY PPNt 13
[20= oo ] o £ PPRE 15
(@fe]aa] oToTaT=] oL A AT o Yol - | o] o H P T PSP U PRSP 16
OVEBIVIBW ..ttt ettt ettt e ettt e e sttt e e s b et e e s ab et e e e sb et e e s nb et e e e aa s bt e e s asbee e s anbeee s nnbeeesannbeeesannreeesannrenas 16
REPAIN HISTOIY eeiiiiiiiiie ettt ettt et e s s sttt e e e e e s e s bbaaeeeeeses s ssbsbtaaeeessssasssesaaeeesssnsannsnns 17
ManNaging EQUIPMENT TYPES ..oviiiiiiiiiiiiiiiiiiiteeeeeee e eeeeee e e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeaeaeeeeeeeeeeeeeeraeeeeeeenenenenen 18
Fi¥o Lo Tl g Y= o TUTT o1 g 1 T<Y o} APPSR 19
oo [y A T g Y= =0 TUTT o2 0= | PSRRIt 21
DL oy a T Yo oo [U1T'e o T=T o | SRRt 23
YT T a1 Yo ot [0 1T o o T=T o | PRSP 24
] 0= TP P PP PRSP 24
SEAICN CFIITA . ettt ettt b e bt e s a e st e s bt et e bt e be e s bt e saeesateeateebeenbeesbeesaeenas 24
AAVANCEA SEAICN....eitieeeee ettt st sttt b e b e e b e e s bt e sae e sat e et e e beesbeesbeesaeeeas 26
(00T ] oTo gL o AV o] o] [Tor= N o] o PRSP 27
ASSOCIALION L.ttt s 29
TIUCKS 1ttt ettt et b e b e s bt e sh e e sa e e et e e bt e e b e e she e sa et e bt e bt e b e e b e e reenneenaeeeaneen 30
COMPONENT REGISTIATION e e e e e e e e e e e e e e e e e e s e e e e eeeeseesaaasssssssssssanssensnansssanannnns 31
OVEBIVIBW ..ttt ettt et e e e e e e e e s s e e e s e e e s s et e e s s et e e s n e e e e s s e ee e s nnreee s e nreeesanreeesenrenes 31
SEArChING COMPONENTES ..ceiiiieiiieee et e e e e e e e e e e et e e e e e e e e e ssbetaeeeeaesessnnsssaneaeessasansseaneeaassannns 32
T TP UP TR 32
SEANCN CIEOITA. .. ettt ettt s it s et st et et e b e s be e smeesane et e e bt esbeenneesanenas 32

©2013 Arkansas Industrial Computing ii



Revised 2013-12-1308

Y ¥ AV [ Tol <o BRY=F: [ (ol o DU U ST OPPPI 34
MaNAGING COMPONENTS......uiiiiiitiieiiiiiteee et e e ettt e e e e e e s rbereeeeeeesssaabtsteeeeessssanssrteaeesesssasnsssaaeeesssasannenes 36
=T oA A =1 A o] o PPNt 37

(O0oT 0] oTo a1 a1 Y Y1 o] o 1 Y-8 USRSt 38
1Y o1 T =T 0N A ] o TP UPR 39
(60e] g T oToTT=T o | £ J RN T T T T T TP TSP T TP 39
T oo Yo 74 =5 Yo o AR SR 40
Y Lo T OV do] 4 aT=T PPNt 40

Appendix A: Frequently Asked QUEStIONS (FAQ) ...ccccuvreeeeiuiieeieiiiee ettt e e et e e ectre e e estre e e ssaareeesebreeesnnnaneeeas 42

F YT oT<] o Yo [0t = TR oY o Y U 44

Appendix C: Contact INFOrMAtioN ........ooii e e et e e e et e e e eeata e e e e abreeesennaneeean 46

©2013 Arkansas Industrial Computing iii



Revised 2013-12-1308

Introduction

Car Manager is a desktop application that serves two primary purposes. It is an administrative tool used
for user management and system settings. It is also a portal for monitoring, editing, and managing your
Equipment and Component data. For more information refer to the sections on Component Association

and Component Registration.

Car Manager is intended for use by Managers, Quality Assurance personnel, and office administrators.
In most cases it is a supplement to other components of the Railcar Integrated Maintenance Suite
(RIMS) installed on the production floor or shop/yard. For more information about our other RIMS
components please visit our website at www.wheelshopautomation.com or contact us.

Car Manager requires access to an instance of the RIMS database which can be installed on the same
computer or any computer with network access and the required permissions. In most cases a
computer running our RIMS Service is also required. Refer to the Initial Setup for more information

©2013 Arkansas Industrial Computing 1
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System Requirements

This application has minimum system requirements as described below. These requirements must be
met in order for the application to operate as designed.

This application supports the following Microsoft Windows operating systems.

e Windows Vista SP2 (x86 and x64)

e  Windows 7 SP1 (x86 and x64)

e Windows Server 2008 R2 SP1 (x64)

e  Windows Server 2008 SP2 (x86 and x64)

The application requires the Microsoft .Net Framework 4.5 Full which can be obtained from Microsoft at
http://www.microsoft.com/en-us/download/details.aspx?id=30653

The application requires the following hardware at a minimum.

e 2.0 GHz Processor

e 1GBinstalled RAM

e 100 MB available disk space
e Ethernet Card

©2013 Arkansas Industrial Computing 2
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Getting Started

Installing Car Manager

You will need Administrator rights to install Car Manager.

Make sure you have the latest version of our Car Manager Setup program. Contact our support team
for assistance. To install Car Manager, run the setup program and follow the on screen prompts as
described below:

Click Next to continue.

(==l x )

Welcome to the Car Manager Setup
Wizard

The Setup Wizard will install Car Manager on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

Back I Mext I [ Cancel

©2013 Arkansas Industrial Computing 3



Accept the license agreement and click Next.

End-User License Agreement

Please read the following license agreement carefully

|3

RAILCAR MAINTENCANCE SUITE END USER
LICENCSE AGREEMENT

IMPORTANT NOTICE: Read Before Installing or Using Software

The following software products offered to you directhy by Arkansas
Industrial Computing ("AIC") of 6100 Getty Drive, Suite M, Morth Little
Rock, AR 72117 (voice 501-834-9540) is offered only for use in
accordance with the terms and conditions of the RMS End User
License Agreement below.

[¥]1 accept the terms in the License Agreement

Pint | |

Select the location where you would like to install Car Manager to and click Next.

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.

Inztall Car Manager to:

IC:‘IProgram Files\Wheel Shop Automation\Car Manager',

©2013 Arkansas Industrial Computing
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Click Install to begin the installation.

Ready to install Car Manager

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Fynstal | | Cancel

When the installation has completed, click Finish to close the setup application.

Completed the Car Manager Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

©2013 Arkansas Industrial Computing
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Initial Setup

Once you have installed Car Manager you can double click the desktop shortcut to start the application.

Database Connection Settings

Car Manager requires access to an instance of the RIMS database which can be installed on the same
computer or any computer with network access and the required permissions. The first time you run
Car Manager you will be prompted to enter your database connection settings.

Click OK to display the Connection Settings dialog.

Connection Settings Mot Found EX

Please enter the database connection settings.

QK

Click Configure.

E Connection Settings 2

Databasze

Source:

Mame:

Machine Settings

Shop Mame: [ v]
Machine Name; [ "]
Save ] [ Cancel ]

©2013 Arkansas Industrial Computing 6
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Enter the connection settings for the server where the RIMS database is located. If you are unsure

contact your IT Department or our support team.
Click Test Connection to verify your settings.

Click OK when you are finished.

Configure Server Connection

Server Name

;I Refresh |

—Log on to the server
¥ |Use Windows Authentication
™ Ise SQL Server Authentication

User Name: I

Password: I

[T Save my password

—Connect to 3 database

=
¥ Select or enter & datshaze name
2EI1ECT OT ENTET 8 0313033 E NGIMHE

| E

" Attach tc

Logical Name

Test Connection

OK

Cancel

©2013 Arkansas Industrial Computing
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Click the Shop Name drop down to select the location for which you want to configure this installation.
RIMS can support multiple locations or ‘shops’ hosted in one database. In order to isolate the data and
settings to your location you must provide this information.

After you have selected the Shop Name click on Machine Name and select the machine you are
installing on. Some settings are stored per machine so this setting will be used to differentiate each

installation.
F E Connection Settings 2 [
Database
Source: AMNDERS\WSA
Mame: EMS_UTA

Configure |

Machine Settings

Shop Name: [ v|

Machine Mame: [ '|

Save | [ Cancel |

Click Save to save your changes.

Once you have entered your database settings you will be prompted to log on. You must have an
existing user name and password in the RIMS system. If you do not have this information, contact your
manager or a system administrator. See the following section regarding Log on for more information.

©2013 Arkansas Industrial Computing 8
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RIMS Service settings

The final configuration step is to enter the RIMS Service endpoint. RIMS Service is a web service
endpoint used by components in the RIMS system including Car Manager. It enables Car Manager to
submit component associations, component registrations, and queries to Railinc via their web services

endpoint.

To enter the RIMS Service endpoint settings click on Tools->Options.

-

| g Options 2

Services | Reports

Host:
RIMS_SERVER

Callback Port:
&0

Association Enabled
["] Registration Enabled

Save |[ Cancel |

)

Enter the computer name or network address of the computer hosting the RIMS Service application in
the Host box.

The Port is the HTTP port number on your computer. This allows the RIMS Service to send response
information back to Car Manager. The default port is 80. If you are having problems connecting to the
RIMS Service you may need to use a different port number. Contact your IT department or our support
team if you need assistance.

In some cases you may want to disable Association or Registration features on a computer. Disabling
these features will not disable any data viewing or editing; it will only disable the communication
between this instance of Car Manager and the RIMS Services.

Click Save to save your changes.

©2013 Arkansas Industrial Computing 9
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Log on / Log off

Each user is given a unique user name and password for the RIMS system for authentication and
accountability. You must provide your user name and password each time Car Manager starts before
you can begin. Your log on also determines what functions you have permissions to perform. For more
information about permissions and users refer to the next section on Users and Groups.

Name:

Password:

[,_U?gm_| ‘ Cancel ‘

To log off the current user select Log off from the File menu.

©2013 Arkansas Industrial Computing 10
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Managing Groups
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Groups determine the permissions granted to each user. You can create as many groups as required.

Each group can be assigned a different combination of permissions. For example, you may want User 1

to have view only access but User 2 needs permission to create equipment. To accomplish this you can

create a ‘view only users’ group that does not have any permissions. Assigning User 1 to this group will
allow them to log in and view/search equipment but they won’t be able to make any changes. Creating
a second group with the ‘CreateEquipment’ permission and assign User 2 to that group will allow them

to add new equipment.

Select Manage Groups from the Tools menu to add/modify groups and set the permissions for each

group.
Manage Groups @
Mame:  Admin
Admin || Select Al

View Only Users

| Add | | Copy | | Delete |

CreateEquipment

||“|\

UpdateEquipment
DeleteEquipment
CreateCompeonent
UpdateCompaonent

DeleteComponent

'j‘ CraataTrcle

Select a group from the left side to edit the permissions for an existing group.

Click Add to create a new group.

Click Copy to make a copy of the selected group and give it a new name. This is useful if you want to
create a new group with just one or two different permissions from the group you are copying.

©2013 Arkansas Industrial Computing
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Click Delete to delete the currently selected group. You will be prompted to confirm that you want to
delete. Click Yes to delete the group.

If creating a new group/copying an existing group, enter a name for the group in the Name box. If you
are editing an existing group this box cannot be edited.

Check the box next to the permission name to allow the selected group to perform that function.
Uncheck the box to remove the permission from the currently selected group. To assign all permissions
you can click the ‘Select All’ checkbox. To remove all permissions click the ‘Select All'’ checkbox a second
time.

Click Save to apply any changes or save a new group.
Click Cancel to undo any changes.

Click Ok to close the Manage Groups dialog.

©2013 Arkansas Industrial Computing 12
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Managing Users

Each user should be assigned a unique user name and password for authentication and accountability.
Any changes are logged and tracked to the user name of the currently logged on user. It also helps to
ensure certain functions can only be performed by trained and qualified persons.

Select Manage Users from the Tools menu to add/modify users.

ManageUsersView @
L=l Group (D) Shop & ‘ UserInfo | Permissions
caic o Test . AIC .
JoeTest Admin AIC MName: aic
spereter Admin Ae Full Name: AIC

Description:  AIC Administrator account

[T Require user to change Password on next login

[C] Account is disabled

~ | Set Password

Add ||  Delete |

Select an existing user from the list on the left to edit an existing user.
Click Add to create a new user.
Click delete to remove the currently selected user.

If creating a new user, you can assign the user name in the Name box. If editing an existing user the
Name cannot be edited.

The Full Name box allows you to enter the first and last name of the user. This field is optional.

The Description box allows you to enter any other information that may pertain to the user. This could
be something like the user’s job title, department, or employee ID. This field is optional.

The Set Password button allows you to change the user’s password. When creating a new user the
default password is left blank. Once the user has been saved the password can be set using the Set
Password button.

©2013 Arkansas Industrial Computing 13
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When checked, the ‘Require user to change Password on next login’ checkbox sets a field in the user’s
account that will require them to change their password the next time they log on to any RIMS
application. After they log on using their current user name and password they will be prompted to
enter a new password and will not be allowed to continue until they have done so. This field is
automatically disabled once the user has changed their password.

The ‘Account is disabled’ checkbox determines whether or not the user can log on to any RIMS system.
When checked the user will be blocked from logging on to any RIMS application.

Once you have filled in the new user’s information, select the Permissions tab next to User Info.

User Info | Permissions

Default = Shop Group
4 AC v |
Railcar Integrated Management System :|
Test Shop v |
Wheel Shop Automation - |
Wheel Shop Management System - |

l Save | . Cancel |

This tab lets you select which shops the new user will be able to access. The Group determines which
permissions group the user belongs to for each shop. Refer to the section above on Managing Groups

for more information about groups and permissions. Leaving this box blank indicates that the user does
not have permission to access the associated shop.

Finally, use the checkboxes to select the user’s default shop. A user’s default shop does not affect the
permissions granted for any shop; it only determines which shop the user logs into (regardless of the
shop chosen in Database Connection Settings) when Car Manager is started. NOTE: A default shop must

be selected in order to save the new user information.
Click Save to save your changes to the user.
Click Cancel to undo any changes.

Click Ok to close the Manage Users dialog.

©2013 Arkansas Industrial Computing 14
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Reports
Reports ‘ Tools Help Shop Code: Alt
GRS Inventory Usage x
I Registrered Components x L\‘ Equipment: | TESTS00010 Description: x
1 Equipment Details 5 Equipment Details by Equipment ID x
: Import Report Equipment Details by Equipment ID Range x

T
WA Tommls Moo A FAniAnaT AsnT Nk 1 ” Canremed Drmaie owwin m | Maun Comel [T ]l

The Reports tab shows all the reports stored on the database, which can be in separate categories.
Selecting one of the reports will bring it up into a separate Report Viewer window. To remove a report
from Car Manager, click on the red ‘X’ beside the report you want to remove. If there are no reports
under the tab, some must be uploaded to the database from the desktop using the import feature.

e [ —c—

File Path

Report Name

Category

Description

Version

The import feature uploads reports files from the host computer onto the database, using the
information provided.

e File Path — The location on the hard drive of the report file to be uploaded.

e Report Name — The name to store the report under in the database.

e (Category — An optional value to give each report in order to sort them when they are uploaded.
e Description — Reserved for future use.

e Version — Reserved for future use.

When viewing reports, you can export the current report from the database to the desktop eitherin
Excel, PDF, or Word format.

bv|| 100%
| Excel -
PDF

1 Word l

©2013 Arkansas Industrial Computing 15
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Component Association

Overview

One of the roles of Car Manager is to assist with Component Association as required by the AAR’s
Comprehensive Equipment Performance Monitoring (CEPM) program. This program tracks the
application of Wheelsets, Side Frames *, Bolsters 1, and Couplers 1 to the equipment.

For more information refer to the CEPM Program Overview at

https://www.railinc.com/rportal/cepm-project-overview

! Required in 2014

©2013 Arkansas Industrial Computing 16


https://www.railinc.com/rportal/cepm-project-overview

Repair History

Revised 2013-12-1308

Once you have selected an equipment from the list, you can view the equipment’s repair history by

clicking the ‘Repair History’ button in the details pane.

Equipment TESTI00010 Description:

Type: Tank Car

Truck Count: 2
O] Inactive

X

Current Repair: Arrival Due

End

05/20/2013 |5/27/2013 [53)

End Repair

The Repair History window displays all repairs for the current equipment in the left pane. Select a repair

to view the modifications to the equipment specific to that repair.

|1

E Repair History

EEIE

Start Date Due Date End Date Equipment: TEST200010 Description:
85/28/20813  B5/27/2013 Type: Tank Car
Truck Count: 2
Inactive
Type Location CID Comments,
COUPLER A AARESSE08688486
SIDEFRAME AL AARECSEE8E88480
SIDEFRAME BL AARESSE0268485

(11}

Close

©2013 Arkansas Industrial Computing
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Managing Equipment Types

The first step in tracking equipment and components is to identify the different types of equipment.
The equipment types determine the number of component locations based on the number of trucks.
This allows for the RIMS system to work with all forms of articulated and non-articulated equipment.

To create a new equipment type, click on the Equipment menu and select ‘Add Equipment Type’.

]

E Add Equipment Type 28
New Equipment Type
Marne:
Truck Count:
Description:
Save | [ Cancel |

The equipment type Name can be as generic as ‘Coal Car’, ‘Box Car’, ‘Hopper’, or as specific as part
numbers. Enter the Name of an equipment type as long as it isn’t already in use.

Truck Count is an integer value defining the number of trucks for the specified equipment type. For
non-articulated equipment this value will usually be 2. For articulated cars the value typically ranges
from 3 to 11. This value is used to determine how many possible locations are available for each

component type.

Description is optional. It can be used to add additional information or descriptive information about

the equipment type.

Click Save to add the equipment type to your system. Cancel closes the dialog without saving changes.

©2013 Arkansas Industrial Computing 18
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Adding Equipment

Equipment must be added to the RIMS system so component application can be tracked. Equipment
can be added in the shop/field using Car Builder (purchase required) or it can be added from Car
Manager. To add new equipment, select ‘Add Equipment’ from the Equipment menu.

[E] Add/Edit Equipment 2
Equipment
@ One Equipment 1D
! Multiple Equipment
In For Repairs Due Date: | 4/8/2013 Type: > | Truck Count:
Description: Type Description:
Save | [ Cancel |

ID consists of the car initial and car number. This is sometimes referred to as the Car ID or ‘Road
Number’. There is no need to add a space between the initial and the number. All padding/spacing will
be handled automatically.

Description is optional. It allows you to enter additional information about this particular equipment.

The ‘In For Repairs’ checkbox flags the new car as In For Repair. You can use this field to filter your
Equipment Search results to only show cars that are in for repair. This will limit the search results to a

more manageable number. The default is checked.

Select the Equipment Type from the dropdown. To manage the list of available equipment types refer

to the previous section on Managing Equipment Types. The Type Description and Truck Count will be
displayed for the selected equipment type to help you verify you have selected the correct equipment

type.

Click Save to add the equipment or Cancel to close the dialog without saving.

In most cases it is necessary to add a list of equipment instead of adding them one at a time. If you have
a Comma Separated Values (CSV) file containing the required information you can import a list of
equipment all at once. The CSV file needs to contain at a minimum the car initial and number (as one

©2013 Arkansas Industrial Computing 19




Revised 2013-12-1308

field or separate fields) and the equipment type (as defined in your Equipment Types list). To add a list

of equipment, select ‘Import Equipment’ from the Equipment menu.

2] Import Equipment P
File Mame: @
Equipment ID: [ 'I [ vl
Equipment Type: [ vl [ In For Repairs
Import l [ Cancel l

Click ‘Browse’ to select the CSV file you want to import. The preview at the bottom shows the data you
are about to import.

If the car number and initial are contained in the same field, select that field in the first Equipment ID
dropdown and leave the second dropdown unselected. Otherwise select the car initial field in the first
dropdown and the car number field in the second dropdown.

Select the field that contains the equipment type.

Click Import to add all equipment from the file, or Cancel to close the dialog without adding any
equipment.

©2013 Arkansas Industrial Computing 20
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Editing Equipment

If you have not already submitted any component applications you can edit the equipment ID from the
equipment details area above the Component list. If the user has appropriate permissions they can
modify the equipment ID or change the In For Repair and Inactive properties.

Equipment:  TEST000006 Description: b4

Type: Tank Car The Test Cars

Truck Count: 2
O] Inactive

Current Repair: Arrival Due End End Repair
/01/2013 | 4/6/2013  [i3) | Repair History
Components | Inspections |

4 Bolster

Position B

Position A

Coupler
4 SideFrame

Position BL SPLX3300005157 * In Progress
Position BR
Position AL

Position AR
4 \Wheelzst

Position 1
Position 2
Position 3

Position 4

To edit the Equipment ID click in the box and make necessary changes. You can only change this if you
have not already successfully associated a component. Once you have associated one or more
component(s) you must remove the component(s) before you can edit the equipment id.

©2013 Arkansas Industrial Computing 21
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New equipment and/or equipment that you will be working on in the near future should be marked as
In For Repair. Any equipment that you are finished working on can be set to not In For Repair by
unchecking this box. This allows you to filter your equipment search so only equipment that you are
actively working on appears in the search results.

When the Inactive property is checked, equipment will never show up in the search results list by
default. To be able to search for Inactive equipment you must turn on the Show Inactive option from
the Equipment Menu. This is useful to hide equipment you never plan to see again. For example if the
equipment is being re-stenciled it will be assigned a new equipment ID so you will need to create a new
Equipment. You can set the original equipment to Inactive so it won’t show up when you search.

Click Save to save changes to the equipment.
Click Cancel to discard changes.

Click Submit to save changes and try to associate all components that are not already associated.

©2013 Arkansas Industrial Computing 22
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If you have equipment that was added in error you can delete it from the RIMS System if you have the

appropriate permissions.

To remove an equipment simply click the red X in the top left corner of the Equipment Details area.

Equipment: TESTO12245 Cescription:

Type: Hopper
Truck Count: 2

[C] In For Repairs [ Inactive

X

Components | Inspections

4 \Wheelsst

| ESRSESEN LS |

You will be prompted to confirm you want to remove the equipment.

Equipment Removal EE

h Are you sure you want to remove equipment TEST0123457

Yes

If there are any components applied to the equipment you will not be able to remove the equipment

until you have first removed all applied components.

(=]

Equipment Removal

h Removal not allowed, equipment has components attached.

oK

©2013 Arkansas Industrial Computing
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Searching Equipment

The Equipment tab allows you to search for equipment that you have already added via filters and
search criteria. Once the Equipment list is populated with the results, you can click on any of the
equipments to show its details and associated components; you can right-click on an equipment in the
list to print its details (also available in the ‘File’ menu), or to copy its Equipment ID to the clipboard.

Filters
[ | Filtered | = l
| Errors

"] Not Associated

"] In For Repairs Only

Clear Filters

The Errors checkbox will filter the Equipment list to show only equipment with Component Association
errors. For more information see the section on Association below.

The Not Associated checkbox will filter the Equipment list to show only equipment with components
that have been applied but not submitted to the AAR as a repair. For more information see the section
on Components below.

The In For Repairs Only checkbox will filter the Equipment list to show only equipment that is in for
repairs.

Search Criteria
In addition to filtering the equipment list you can also enter search criteria to limit the number of
equipment that display in the list.

The first and most common search criterion is the equipment ID.

Find in |EquipmentID |

Entering any part of the equipment ID will limit the equipment in the list to only show equipment whose
ID contains part or all of the text in the search box. For example, you can enter the car initial to only
show equipment with the same car initial. You can also enter the entire equipment ID to find specific
equipment. The equipment list is updated as you type. If the equipment list is empty no equipment
matches your search criteria and/or filter.

You can see the total number of cars that match your search below the search results list. For more
information see the section on Components.

©2013 Arkansas Industrial Computing 24
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In addition to searching with equipment ID, you can search a component ID (CID) matching one or more
of the components applied to equipment by clicking the arrow inside the box where Equipment ID is
located. This will expand and allows you to select Component ID.

Find in |EquipmentID ¥
r— ] Equipment ID
Date |All v 1/14 p=iumm————

You can also filter your search by date range the equipment was added to the system. By clicking the
arrow in the Date box this will allow you to filter by This Week, This Month, This Year, or by using a

Custom date range.

Select Custom and specify your beginning and ending dates to search by a specific date range the
equipment was added to the system.

| 1/14/2013 |-[2820i3  [m)| ! Filter
| 4 January, 2013 > I, ["] In For Repairs Only

sation

By Date Range
i Su Mo Tu We Th Fr Sa B 10::
) 3 311 > 3 4 & 13 -1 Start Date End Date
6 7 & 9 10 11 12 E
) 1‘ : 2 < W3 4:; |Selecta dateﬁlﬂelectadate
3134115 16 17 18 19
{ 20 21 22 23 24 25 26 (13 4:1 By Component ID
27 28. 29 3031 1. 2
3 4 5 6 70 o

Wiew All
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Advanced Search

Advance Search =R X
And/Or | Fields Operator | Value

= o -
CreationDate
Description

posit

DispositionlD
EquipmentD | Dispos't'oj
Equipment Type e
Inactive
InForRepairs
MachineNumber
Operator
TruckCount

[ Show All Fields l Search l l Cancel

Car Manager’s Advanced Equipment Search feature allows users to customize searches beyond the
standard search criteria to create targeted searches. To access the Advanced Search window, click the
‘>’ button beside the magnifying glass.

[tered

To begin creating your advanced search, select a search field from the dropdown box and enter/select a
value for the field; when appropriate, you may change the operator to return a range of results instead
of only those that equal the criteria. For example, the search below would return all components
created AFTER the selected date; changing the operator to ‘<=" would return components created
BEFORE the selected date.

(RS ) e B L LTI

CreationDate v|>=  ~|s/28/2012 -

Once your first condition is complete, click the green ‘+’ button on the left of the window if you want to
add another condition to your search.

Car Manager’s Advanced Search only searches certain fields by default; in order to [Tru
specify a field that is not shown by default, check the ‘Show All Fields’ box in the i
bottom left corner of the pane. Editing the fields shown by default requires altering your database

entries for the element descriptions; for more information about this, contact your administrator or our
support staff.

When you have finished entering the desired search conditions, click Search. Your results will display in
the Components List just like a standard search.

©2013 Arkansas Industrial Computing 26



Revised 2013-12-1308

Component Application

One of the primary roles of Car Manager is in tracking and reporting component application.
Components are tracked to equipment by the component ID assigned to each Component at the time of
Component Registration (see https://www.railinc.com/rportal/cepm-project-overview for more

information).

Each equipment has a list of locations available for component application. The possible locations are
determined by the component type as well as the equipment type. For example, an equipment type
that has 2 trucks will have locations for 4 wheelsets, 4 side frames, and 2 bolsters.

File Eguipment Reports Tools Help Shop Code: UTA
Find in |EquipmentID ¥ [T Filtered Y c Equipment:  TESTOO0D00S Description: x
= = s ; ) The Test Cars
G Date [Al +| [10/2972022 ez )| M2 Type: Tank Car
£ Truck Count: 2
Equipment ID Equipment Type Creation Date -
9_ LE g B = [E] Inactive
g_ TESTeoeaas Tank Car 84/01/2813 11:13 AM
L TESTeoesas Tank Car 84/81/2813 11:13 AM Current Repair: Arrival Due End End Repair
TESTeoaaad Tank Car 84/091/2813 11:13 AM /0172013 | 4/6/2013 @ Repair History
TESTeoeea3 Tank Car 24/91/2013 11:13 AM
TESTE00002 Tank Car 94/81/2013 11:13 AM Components | Inspections
TESTeogaal Tank Car 24/81/2013 11:13 AM 4 Bolster
_'Q UTLXeoea99 Tank Car 81/28/2013 12:88 PM Position B
=] .
= PROXE71394 Tank Car @1/89/2013 82:52 PM Position A
— PROXE@71393 Tank Car 81/99/2013 82:52 PM Coupler
PROX871392 Tank Car 01/09/2013 62:52 PM 4 SideFrame
PROX@71391 Tank Car 91/69/2013 82:52 PM Position BL SPLX3300005157 K InProgress
PROXE@71398 Tank Car 91/89/2013 82:52 PM ..
Position BR.
PROXE@7138% Tank Car 91/89/2013 82:52 PM
“© PROX871388 Tank Car 21/89/2013 @2:52 PM Position AL
% PROX@71387 Tank Car 21/089/2013 82:52 PM Position AR
g PROX@71386 Tank Car 21/089/2013 82:52 PM 4 Wheelset
E- PROX@71385 Tank Car 91/89/2013 82:52 PM Position 1
(o] PROX871384 Tank Car 91/89/2013 82:52 PM ..
] Paosition 2
PROXB71383 Tank Car @1/89/2813 82:52 PM
PROX@71382 Tank Car 01/89/2013 @2:52 PM Pasition 3
PROX871381 Tank Car @1/89/2813 82:52 PM Position 4
PROX@71388 Tank Car @1/89/2013 82:52 PM
PROX@71379 Tank Car @1/89/2013 82:52 PM -
1951 Results
Copyright ©@ 2013 Arkansas Industrial Computing, Inc. Car Manager Version 1.2.0.13231
e

Component application can be entered manually using Car Manager by typing in the Component ID
(CID) of the component you want to apply in the box next to the component type and location where
you want to apply it. For example, to apply a wheelset to location 3 you would simply enter the CID in
the box next to wheelset location 3.
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4 ‘Wheelset

Location 1

Location 2

Location 3 AICH00000000 12|

Location 4
4 SidefFrame
Location BL

1 wt e

Click Save to apply any changes.
Click Cancel to undo changes.

Once a component has been applied it must be removed if any changes are required. To remove a
component click the X to the right of the CID

4 Wheelset

Location 1
Location 2
Location 3 AICK0000000012 x

Location 4
For more information on component application contact us about our other RIMS applications such as

Car Builder and Truck Builder. These applications help take the data collection process to the shop floor
or field and greatly improve speed and reduce errors.
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Once a component has been applied to an equipment it must be reported to Railinc. This reporting

process is referred to as Component Association.

Click the Submit button to report any components that have not already been associated. If there are

any components with errors or warnings they will be reported as well. In most cases you will wait to

report the component applications until all components have been applied.

When a component is submitted it is sent to the RIMS Service which verifies the required information

has been entered and then forwards the information to Railinc using their repair Web Service. Once a

response has been received indicating if the association was successful the response is forwarded back

to Car Manager where it will display the status as Success, Warning, or Error.

4 \Wheelsst

Location 1

Location 2

Location 3

Location 4
4 SidefFrame

Location BL

Arztioan BR

A status of Success indicates the association was successfully reported.

AICKO000000012

RAJLODO0007 360

RAILODO00O07361

RAJLODOO00T7 362

AROR

Succ

o
)

m

Succes

1"

X X XX

WARNING

A status of WARNING indicates the association was successfully reported, but a problem occurred during

the process. Click the “WARNING’ link to display the warning message that was returned.

A status of ERROR indicates the association was not reported. Click the ‘ERROR’ link to display the error
message that was returned.

For help with warnings and errors refer to Appendix A- Frequently Asked Questions below.
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Trucks

Our Truck Builder application (a component of the Railcar Integrated Maintenance Suite — purchased
separately) allows for tracking component application to a truck. That truck can then be tracked and
applied to an equipment which in turn applies all components of that truck to the equipment. This
allows the user to quickly and easily access the Component ID barcodes as the truck is assembled,
instead of requiring them to crawl around the car or truck when the truck is applied to the car.

The Trucks tab allows you to view, edit, and manage the component application for trucks that were
entered from Truck Builder.

For more information about Truck Builder, contact us.
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Component Registration

Overview

One of the roles of Car Manager is to assist with Component Registration as required by the AAR’s
Comprehensive Equipment Performance Monitoring (CEPM) program. This program tracks the
application of Wheelsets, Side Frames *, Bolsters 1, and Couplers 1 to the equipment. For more
information about Component Registration refer to the CEPM Program Overview at
https://www.railinc.com/rportal/cepm-project-overview

Our Component Data Collector (CODeC) application (a component of the Railcar Integrated
Maintenance Suite — purchased separately) allows for entering component element data required for
component registration. A user enters the component data and applies a Component ID barcode label
before reporting the Registration to Railinc.

For more information about CODeC, contact us.

! Required in 2013
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Searching Components

The Components tab allows you to search for components that you have already added via filters and
search criteria. Once the Components list is populated with the results, you can click on any of the
components to show its details.

Filters
[] Filtered |

Component Types
["] Wheelsets

["] SideFrames

[C] Bolsters

"] Couplers

Registration

] Not Registered
| Errors

["] Success

Equipment
[C] Applied

[C] Include Associatac

Clear Filters

The Errors checkbox will filter the Components list to show only equipment with Component
Registration errors. For more information see the section on Association below.

The In For Repairs Only checkbox will filter the Equipment list to show only equipment that is in for
repairs.

Search Criteria
In addition to filtering the components list you can also enter search criteria to limit the number of
components that display in the list.

The first and most common search criterion is the Component ID.

Find in | Component ID v|

Entering any part of the Component ID will limit the components in the list to only show components
whose ID contains part or all of the text in the search box. You can also enter the entire equipment ID to
find a specific Component.
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In addition to searching by Component ID, you can search for components by their associated
Equipment ID by selecting Equipment ID from the dropdown next to the search bar.

You can also filter your search by date range the component was added to the system. By clicking the
arrow in the Date box this will allow you to filter by This Week, This Month, This Year, or by using a
Custom date range.

Select Custom and specify your beginning and ending dates to search by a specific date range the
component was added to the system.

11714203 [3)]- | 27872013

;; 4 January, 2013 >

sation
4 Su Mo Tu We Th Fr Sa B 10::
) 30 31 1 2. 3 ‘4 K 13 5:1
6 7 8 9 10 11 12 X
; 13 /34|15 16 17 18 19 13 4
i 20 21 22 23 24 25 26 13 4:1
27 28 29 30 31 1 2
3° 4 5 6 7 El
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Advanced Search

Advance Search =R X
And/Or | Fields Operator | Value

& S B i
CreationDate
Description

posit

DispositionlD
EquipmentlD | Disposﬁtﬁo.j
Equipment Type e
Inactive
InForRepairs
MachineNumber
Operator
TruckCount

[ Show All Fields [ Search I l Cancel

Car Manager’s Advanced Component Search feature allows users to customize searches beyond the
standard search criteria to create targeted searches. To access the Advanced Search window, click the

‘>’ button next to the magnifying glass.

To begin creating your advanced search, select a search field from the dropdown box and enter/select a

value for the field; when appropriate, you may change the operator to return a range of results instead

of only those that equal the criteria. For example, the search below would return all components
created AFTER the selected date; changing the operator to ‘<=" would return components created
BEFORE the selected date.

(RS ) e B L LTI

CreationDate v|>=  ~|s/28/2012 -

Car Manager’s Advanced Search only searches certain fields by default; in order to [Tru
specify a field that is not shown by default, check the ‘Show All Fields’ box in the e AR
bottom left corner of the pane. Editing the fields shown by default requires altering your database

entries for the element descriptions; for more information about this, contact your administrator or our

support staff.
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In order to search based on criteria that is specific to one type of component, such as a coupler’s cavity
number, you must first select ‘ComponentTypeName’ and specify the type of component to which the
criteria applies. Once a component type is selected, click the green ‘+’ button on the left of the window
to add another condition to your search. Now, the Fields dropdown will include characteristics specific
to the type of component selected in the first row.

-
g Advance Search

And/COr | Fields Operator | Value
[Com ponentTypeMName bt I = A lCoupIer
m And | Cavity Number > |= '] 1
Cast Month o
Cast Year
Cata IOE Mumber
CcID

Classification Date

Code Mumber
ComponentPositionValue
Condition Code
Conditional Approval
CreationDate

Facility Code .
— —
28578 Wheelset || oundry Code i

Heat Number " 33333323
26826 Wheelset |\eat Treat Load Number =
28560 Wheelset |LastModifiedDate
18504 Wheelsat MachineNumber L de 2

tmann T Operator
" Recanditinnad Heat Treat | nad blumber

When you have finished entering the desired search conditions, click Search. Your results will display in
the Components List just like a standard search.

i R
[} Advance Search E@g
And/Or | Fields Operator | Value
[ComponentTypeName |= - [Coupler ']
m And ¥ | Cavity Number |= = | ';'I -
[9€| And | Facility Code - |- ~ | preA -
m And ¥ | Operator |= 'IJerem)r Deters ']
EE And | Condition Cade |= '] Reconditioned -
Search | l Cancel
L.
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Managing Components

Car Manager currently only allows you to view, modify, and register components that have already been
added using the CODeC application. Once you have located a component using the search criteria click
on it to view the component data.

Fle Equipment Reports Tools Help ShopCode:

Find in |ComponentID v | [ Fitered | ComponentID:  8RICO002858731 Registration Status: Success
e g |
S | Date [Thisweek =][9222012 [F]]-[or2zr02 ] Type: SIDEFRAME Association Status: Not Associated
g caspment bsposton
a Companent ID Component Type Equipment ID Truck WIP Last Modified Date
= Truck WIP Tag: Comment:
3| | BRICO002868731 SideFrame 9/26/2013 4:30 PM -05:00
L0 | AARESS40300001  Coupler 9/24/2013 2:30 PM -05:00 Companent | History | Attachments
testd312341123 Unknown
— | test123412341 Unknown 7
testd123412341 Unknown ~ Sideframe
testd132412341 Unknown Foundry AAR Facility Code: |ACCO -
o | | e Unknown
O | teds7ES2E Unknown Condition Code:
=
| tesw0a23042342 Unknown costMontt: B
0519919240239 Unknown
1e512394234239 Unknown CastVear. [0
AARES540100025 SideFrame
AARES540100026 Sideframe Design Feature Code: [123456789
w testd132412341 Unknown 4
2 .8 E
T AAREDOOOOO040L  Unknown AARID Code: i
5 Pattem Number
a
E ]
E D Number:
5 rawing Number
(v]
Draving Number Revision:
Serial Number. |12
Heat Number:
Heat Treat Load Number: U
Reconditioner AAR Facility Code: -
Classification / Reconditioned Date: |Select a date |
Calumn Wear Plate nctalled: | No - T
Copyright © 2013 Arkansas Industrial Computing, Inc. Car Manager Version 1.5.0.0

If the user has the appropriate permissions you can modify any or all values except the Component ID;
the Component ID can only be modified if the selected component has not been registered through
Railinc. If the selected component’s CID value can be modified, it will be displayed as a textbox instead
of plain text in the top of the details pane.

Compenent ID: AAREQ540000026

Click Save to apply your changes.
Click Cancel to undo changes.

Click the >’ button next to Save to delete the selected component from the database; this can only be
done if the component has not been registered or the registration has been removed.
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Registration
Once you have entered all required component data it must be reported to Railinc. This reporting
process is referred to as component Registration.

Click the Register button to report the component Registration to Railinc.

When a component is registered it is sent to the RIMS Service which verifies the required information
has been entered and then forwards the information to Railinc using their registration Web Service.
Once a response has been received by the RIMS Service it is forwarded back to Car Manager where it
will display the status as Success or ERROR.

Component ID:  BRICO002868731 Registration Status: Success
Type: SIDEFRAME Association Status:  Not Associated
Equipment ID: Disposition: Good X
Truck WIP Tag: Comment:

A status of Success indicates the registration was successfully reported.

A status of ERROR indicates the registration was not reported. Click the ERROR link to display the error
message that was returned.

For help with warnings and errors refer to Appendix A- Frequently Asked Questions below.

To remove a registration from the selected component, click the >’ button next to Register in the
bottom-right corner of the screen. This must be done before you will be able to remove a component

from your database.
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Component Shipping
Manage Shipments @

Receiving # Location (2 Status (@ Type @ “ Shipment Info | Components
2 One InProgress OUTEOUNE Shiprent Type: | OUTBOUND
3 Cne In Progress  OUTBOUMC

Load #: 1
4500 Cne In Progress  INBOUND
7 One In Progress  INBOUND Customer: lJOE vl |
6 Cne In Progress  INBOUND
333 COne In Progress OUTBOUMC Location: [One vl
T Cne In Progress  OUTBOUNC
1121 One In Progress  QUTBOUNLC Carrier: lFEdEX - Truck 'l +
5445 In Progress OUTBOUMC
5322 InProgress  OUTBOUNE Weight: 10000
12 Cne In Progress  INBOUND e e e |S loct  date E'
777 InProgress  INBOUND ate Receved: | >elect a da
20 fwe In Progress  OUTBOUNLC Date Unloaded: |S&|ecta date E
21 two In Progress OUTBOUMC
778 two In Progress INBOUND Received by: aic
779 Cne In Progress  INBOUND
25 Cne In Progress  INBOUND Trailer #: 1
22 Cne In Progress  QUTBOUNC

Bill of Landing: 9340

PO #: 1

. Comment: testl
[ Add l [ Delete l [ Import l [ Export l
|

Car Manager allows you to manage incoming and outgoing shipments, via the Manage Shipments
window. Shipping features include the ability to import and export shipment details, so if you work with
another company that uses Car Manager, component shipments can be easily tracked and added to the
database.

The Inbound and Outbound handheld apps are offered as part of RIMS to handle shipments in the field.
The Manage Shipments window in Car Manager is intended primarily for tracking and review.

Tools | Help

The Manage Shipments window can be accessed by Manage Groups

selecting Manage Shipments from the Tools menu. Manage Users

Manage Customers

I

Manage Shipments

Connection Settings

Options
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Shipment Info

Once you have selected a shipment for review, the right pane of the Manage Shipments window will
display the stored information about the selected shipment. You can add Carriers by clicking on the
green ‘+’ plus sign on the Shipment Info tab.

Shipment Info | Components Shipment Info Components|

Shipment Type: | OUTBOUND | Add || Remowe

Load # 1 CID Type [ Status “
AARES54030000 COUPLER

Customen: [foe °] AAREOD0000040  UNKNOWN

Location: [One VI

Carrier: [Fedex - Truck vl +

Weight: 10000

Date Received: | Select a date g‘

Date Unloaded: | Select a date g‘

Received by: aic

Trailer #: 1

Bill of Landing: 9540

PO # 1
Comment; testl
Components

The components tab displays the components on the selected shipment.
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The import and export features allow shipments to be accepted automatically via a shipment file.

Revised 2013-12-1308

To export a shipment, select the shipment and click the ‘Export’ button.

L

lelete | [ Import | [ Expaort ]

This will open a Save As window where a user can select the file name and save destination. The

exported shipment file will be an .xml file type.

If you receive a shipment file with an incoming shipment, you can import the shipment information by

clicking the Import button and selecting the incoming shipment file. Imported shipments are defaulted

to INBOUND shipment types. Once the shipment has been imported, the components on the shipment

are added to the RIMS database automatically.

Manage Customers

To add a customer and customer location to the
RIMS shipping system, select ‘Manage Customers
from the tools menu.

7

©2013 Arkansas Industrial Computing
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fanage Users
lanage Customers

fManage Shipments

Connection 5ettings

Options
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The Customer Info tab lets you set default information for customers as well as adding and deleting

them.
Manage Customers
Narme City (@ State &
Joe Vance Little Rock AR
[ add || Delete |

-

Customer Info | Locations |

Narne:

Address:

City:

State:

Zip:

Phone Number:
Contact Name:

Email:

Enabled

Tim Epperson

6100 Getty Drive Ste M

Sherwood

AR

72117

5018349540

Tim

sales@wheelshopautomation.com

The Locations tab allows you to set shipping information for multiple locations on a single customer.

Manage Customers @
Mame City (& State & * |Customer Info | Locations ‘
=
Tim Epperson Sherwood AR
Mame - Mame: Work
Home
WG Ao 610Gy Diveste
City: Sherwood
State: AR
Zip: 72117
Phone: 5018349540 x609
Contact:  Joe
Email: Jjoewvance@aicomputing.com
Enabled
[ Add || Delete |

Once you have finished entering customer information, click save. The newly entered customer should

now appear in the appropriate dropdown lists in Car Manager and the Inbound and Outbound handheld

shipping applications.
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Appendix A: Frequently Asked Questions (FAQ)

Q. Why does Car Manager crash when trying to set the database connection information?

A. The most common cause is that the Windows user does not have permission to access the area of the Windows
Registry where Car Manager saves some of its settings. Contact us or a member of your IT department for
assistance.

Q. I receive the following warning when attempting to associate a component: “One or more Component Tag ID
has not changed on the equipment unit.”

A. This message is returned from Railinc’s web service. It means that you have attempted to associate a
component that has already been associated. This is usually the result of clicking the Submit button multiple
times.

Q. | receive the following warning when attempting to associate a component: “The equipment unit is not found in
Umler on the particular association date, so the component association request is recorded as received, but not
applied.”

A. This message is returned from Railinc’s web service. It means that the equipment ID is invalid, or it cannot be

found in Umler. Verify the equipment ID is correct. If it is incorrect you can edit the equipment ID and Submit
again.

Q. | receive the following error(s) when attempting to associate a component: “Failed to associate component to
car...Component requested does not exist”.

A. The component ID is incorrect or the component was not registered. Verify the component ID has been entered
correctly. If the component ID is correct you will need to contact the company that you purchased the component
from to verify the component was registered.

Q. | receive the following error when attempting to associate a component: “Communications error”.

A. This message indicates the RIMS Service could not connect to Railinc’s web service, or an error occurred when
trying to send the report to Railinc. Contact us or a member of your IT department for assistance.
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Q. I am receiving a message that says “The ability to associate components to equipment is currently unavailable,
but the connection will be retried again each time the Submit button is clicked”. What does this mean?

A. Component Association requires a connection to a computer running the RIMS Service application. If Car
Manager is unable to communicate with the RIMS Service application the associations cannot be reported to
Railinc. If the communications failure is temporary then you don’t have to do anything. If you receive this
message frequently you need to contact your IT department or our support team for assistance. Refer to the
section on RIMS Service settings for more information.

Q. I am receiving a message that says “The ability to register components is currently unavailable, but the
connection will be retried again each time the Register button is clicked”. What does this mean?

A. Component Registration requires a connection to a computer running the RIMS Service application. If Car
Manager is unable to communicate with the RIMS Service application the component registration cannot be
reported to Railinc. If the communications failure is temporary then you don’t have to do anything. If you receive
this message frequently you need to contact your IT department or our support team for assistance. Refer to the
section on RIMS Service settings for more information.

Q. How can | view/retrieve the Car Manager log files?

A.

o

| About

in View Log File d

NN L |=|| |.4.l-“-|ﬂ.-|-| —

In the event that the Car Manager application does not function properly and you require technical
support, you may be asked to submit the Car Manager Log File. A copy of this log can be obtained by
selecting Help->View Log File from the Car Manager menu. This will open a .txt file that can be saved
and attached to support emails.
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Appendix B: License

RAILCAR INTEGRATED MAINTENCANCE SUITE END USER LICENCSE AGREEMENT

IMPORTANT NOTICE: Read Before Installing or Using Software

The following software products offered to you directly by Arkansas Industrial Computing (“AlC”) of 6100
Getty Drive, Suite N, North Little Rock, AR 72117 (voice 501-834-9540) is offered only for use in
accordance with the terms and conditions of the RMS End User License Agreement below.

BY INSTALLING OR USING ANY LICENSED SOFTWARE YOU WILL INDICATE THAT YOU HAVE
READ, UNDERSTOOD, AND ACCEPT THESE TERMS AND CONDITIONS AND BECOME A PARTY
TO THIS AGREEMENT. IF YOU ARE UNABLE OR UNWILLING TO ENTER AND COMPLY WITH THIS
AGREEMENT, DO NOT ATTEMPT TO INSTALL OR USE ANY LICENSED SOFTWARE. INSTEAD,
PROMPTLY RETURN ANY MATERIALS THAT WERE PROVIDED TO YOU. CONTACT AIC IF YOU
WISH TO DISCUSS THE AGREEMENT BELOW, BEFORE YOU ATTEMPT TO INSTALL OR USE ANY
PRODUCT.

RMS END USER LICENSE AGREEMENT

LICENSE: Subject to the terms and conditions of this Agreement, AIC hereby grants to you a hon-
exclusive, non-transferable license to use the Licensed Software on one computer. This includes
reproducing the Licensed Software, but only as reasonably required to ensure appropriate back-up
practices are followed. All copies must bear all copyright and other proprietary rights notices which
appear on the Licensed Software as originally provided by AIC. Subject to the license expressly granted
above, you obtain no right, title, interest or other license in or to any Product, including but not limited to
any copyright, patent, trade secret, trademark, or other proprietary rights therein. All whole and patrtial
copies of the Licensed Software remain the property of AIC and will be considered part of the Licensed
Software for the purpose of this Agreement.

Unless expressly permitted by this Agreement, or otherwise by applicable law or by AIC in writing, you
shall not: (i) use, reproduce, modify, adapt, translate, update or transmit any Licensed Software, in whole
or in part; (ii) rent, lease, license, transfer, or otherwise provide access to any Licensed Software; (iii)
alter, remove, or cover trademarks or proprietary notices in or on any Licensed Software; (iv) export any
Licensed Software from the country in which it was provided to you by AIC; (v) decompile, disassemble,
decrypt, extract or otherwise attempt or assist others to reverse engineer any Licensed Software, except
as necessary, when permitted by an applicable law, to correct defects or achieve interoperability with
complimentary programs, for your purposes only, but only if AIC has refused to provide the necessary
information or assistance. Unless AIC has provided you with express written consent, the Licensed
Software may not be used in any application in which the failure of the Licensed Software could lead
directly to death, personal injury, or severe physical or property damage (collectively, “High-Risk
Activities”). AIC EXPRESSLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OR CONDITION
OF FITNESS FOR HIGH-RISK ACTIVITIES.

WARRANTY: AIC cannot warrant that any Licensed Software will function in accordance with related
documentation in every combination of hardware platform, software environment, and Licensed Software
configuration.

LIMITATIONS: EXCEPT AS EXPRESSLY WARRANTED ABOVE, THE LICENSED SOFTWARE AND
ANY ASSOCIATED AIC MEDIA ARE PROVIDED “AS IS WITHOUT OTHER WARRANTIES OR
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CONDITIONS OF ANY KIND, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. YOU ASSUME THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF
THE LICENSED SOFTWARE. NOTHING STATED IN THIS AGREEMENT WILL IMPLY THAT THE
OPERATION OF ANY LICENSED SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE OR
THAT ERRORS WILL BE CORRECTED. OTHER WRITTEN OR ORAL STATEMENTS BY AIC, ITS
REPRESENTATIVES OR OTHERS DO NOT CONSTITUTE WARRANTIES OF AIC.

IN NO EVENT WILL AIC (OR IT’S OFFICERS, EMPLOYEES, AGENTS, SUPPLIERS, DISTRIBUTORS,
OR LICENSORS — COLLECTIVELY “ITS REPRESENTATIVES”) BE LIABLE TO YOU FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING
BUT NOT LIMITED TO LOST REVENUE, LOST OR DAMAGED DATA OR OTHER COMMERCIAL OR
ECONOMIC LOSS, ARISING OUT OF OR RELATING TO ANY BREACH OF THIS AGREEMENT, ANY
USE OR INABILITY TO USE THE LICENSED SOFTWARE, OR ANY CLAIM MADE BY A THIRD
PARTY, EVEN IF AIC OR IT'S REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE OR CLAIM.

IN NO EVENT WILL THE AGGREGATE LIABILITY OF AIC AND IT'S REPRESENTATIVES FOR ANY
DAMAGES OR CLAIMS ARISING OUT OF OR RELATING TO THIS AGREEMENT OR ANY LICENSED
SOFTWARE, WHETHER IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE LICENSE FEES
YOU PAID FOR THE USE OF THE LICENSED SOFTWARE UNDER THIS AGREEMENT. AIC’'S AND
IT'S REPRESENTATIVE'’S LIMITATION OF LIABILITY IS CUMULATIVE WITH ALL OF AIC’'S AND IT’S
REPRESENTATIVE’S PAYMENTS IN SATISFACTION OF THEIR LIABILITIES BEING AGGREGATED
TO DETERMINE SATISFACTION OF THE LIMIT.

These limitations shall apply whether or not the alleged breach is a fundamental breach of contract.
Some jurisdictions curtail limitations of liability for incidental or consequential damages, and/or limitations
of implied warranties. Therefore, to the extent prohibited by applicable law, the above limitations may not

apply to you.

TERM: This Agreement commences upon your acceptance (as described above) and will end when
terminated. You may terminate this Agreement at any time. It will be deemed to terminate immediately if
you fail to comply with any material term herein. Upon termination, your license rights end and you shall
immediately destroy all whole or partial copies of all Licensed Software in your possession or control.

GENERAL: This Agreement is governed by and will be construed in accordance with the laws in force in
the State of Arkansas, United States of America without regard to the conflict of laws provisions therein.
The parties expressly disclaim the provisions of the United Nations Convention on Contracts for the
International Sale of Goods. This Agreement constitutes the entire agreement between you and AIC
pertaining to the Licensed Software and any associated AIC media, and supersedes all prior or
contemporaneous agreements, understandings, negotiations, and discussions, whether oral or written.
No amendment or waiver of any term of this Agreement will be binding unless executed in writing by the
parties. Subject to the export restrictions provided above, you are entitled to assign this Agreement to a
third party who has provided AIC with prior written acknowledgement of their acceptance of the terms and
conditions herein. In such a case you will transfer all copies of the Licensed Software and any associated
media to the assignee. The provisions of this Agreement will ensure to the benefit of and will be binding
upon the parties and their respective successors and permitted assigns. If any provision of this
Agreement is held by a court of competent jurisdiction to be illegal, invalid, or unenforceable, the
remaining provisions shall remain in full force and effect.
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Appendix C: Contact Information

AIC Rail

6100 Getty Drive
Suite N

Sherwood, AR 72117

Online Support
Visit our website at www.aicrail.com for 24/7 technical information and available downloads.
Email us at support@wheelshopautomation.com

Phone Support (Existing support contract or credit card required)
Call 1-501-834-9540 or 1-877-834-9540 (toll free)
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